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2. INSIGHT and SITUATIONAL AWARENESS  Click here to access previous featured reports 
 
As we slowly inch towards reopening and recovery, we have stepped into a new world. With many experts 
suggesting it may take years even after a vaccine to get control over the pandemic, businesses must understand 
the needs of the “new” consumer. People are fast adapting to changed behaviors, limitations and needs, which 
will shape what businesses sell and how they market their services.  
 
Post COVID-19 changes span almost every aspects of people’s lives. People are shopping more online and appear 
to be preferring trusted brands for their purchases. People are physically attending stores less frequently, and 
many have less money to spend overall. People who have spent much time away from their homes are now 
treating them as their castles and investing more in their residences, which have now become the locations of 
most of their habits, such as entertainment and exercise. On the work front, many are unemployed, and those 
that are not, are either working from home, or may live in a fearful work reality of catching the virus from others 
during work. Learning no longer takes place in person, with increases in courses available online. Travel has 
reduced by 80%, with many shifting to local and regional areas, causing overcrowding and traffic issues.  
 
How has consumer behavior shifted in the face of the pandemic? According to McKinsey & Company, e-commerce 
has grown substantially, even in markets that have been saturated with e-commerce before the pandemic. This is 
also true for other mobile and contactless services, such as drive-thru restaurants, deliveries, and curbside pickup. 
It is believed that many groups which have not been previously exposed to online shopping will begin to increase 
shopping via digital means, which may cause a long-term - if not permanent, change to consumers shopping in 
brick and mortar stores. Therefore, businesses must adjust the way they engage with consumers as people’s 
behaviors change.  
 
Post-COVID consumer behaviors likely differ by country, dependent on stimulus and emergency benefit measures. 
In places such as Brazil and South Africa, where benefits provided to families are not consistent across the scale, 
it is likely that lack of disposable income will hinder interest in luxury items. This can be seen in the substantial 
reduction in spending on almost all categories. Retirees in the USA may not be as affected as retirees in China, 
who are typically less affluent than the general population. Many consumers have been forced to buy products 
from brands which they have not previously purchased from, often due to supply chain interruptions of their 
preferred brands. Most consumers appear to be taking into account value, availability, quality or more natural 
sources when choosing their products.  
 
Consumers are also assessing retailers based on safety measures, such as physical barriers and sanitation 
procedures. Additionally, they are more likely to choose retailers that contribute to the “caring economy”, such 
as those donating part of their proceeds or showcase a value-based business platform. For consumers who can 
afford it, many will turn to shopping local due to the effect of COVID-19 on small businesses, in an effort to 
strengthen the local economy and assist those who are struggling due to the pandemic.  
 
 

https://paladinrisksolutions.com/featured-reports/
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Below is an infographic which outlines the expected spending of consumers per category over the upcoming two 
weeks in comparison to usual.  
 
 

 
Source: https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/a-global-view-of-how-consumer-behavior-is-changing-amid-

covid-19  

https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/a-global-view-of-how-consumer-behavior-is-changing-amid-covid-19
https://www.mckinsey.com/business-functions/marketing-and-sales/our-insights/a-global-view-of-how-consumer-behavior-is-changing-amid-covid-19
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3. COVID-19 IN CANADA  

    

Source: https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html  

 

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection.html
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Source: https://www.covid-19canada.com 

3.1. CANADA NEWS 

• New $37B COVID-19 aid package extends CERB, expands EI and adds 'recovery' benefits 
• Ontario sees 76 new COVID-19 cases, but 'glitch' means data missing for 11 health units 

https://www.covid-19canada.com/
https://www.cbc.ca/news/politics/cerb-ei-pandemic-covid19-freeland-qualtrough-1.5693554
https://www.cbc.ca/news/canada/toronto/covid-19-coronavirus-ontario-august-20-emergency-orders-1.5693397
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• CRA resumes online services after cyberattacks, adds new security features 
• Endless phone calls, painful conversations part of COVID contact tracing in B.C.'s hardest hit region 
• Canada's inflation rate cools to just 0.1% annual pace in July 
• Canada's Trudeau plans sweeping social welfare reform, sources say 
• TDSB wants to centralize remote learning in a 'virtual school' as part of COVID-19 plan 
• Ontario government extends COVID-19 pandemic orders until Sept. 22 

 

4. COVID-19 IN USA 

  

   
 

https://globalnews.ca/news/7287685/cra-resumes-services/
https://www.cbc.ca/news/canada/british-columbia/contact-tracing-fraser-health-1.5692252
https://www.cbc.ca/news/business/canada-inflation-july-1.5691748
https://www.reuters.com/article/us-canada-politics-trudeau/canadas-trudeau-plans-sweeping-social-welfare-reform-sources-say-idUSKCN25F1C8
https://www.cbc.ca/news/canada/toronto/tdsb-remote-learning-virtual-school-1.5691770
https://globalnews.ca/news/7288108/ontario-extends-coronavirus-orders-september-22/
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4.1. USA NEWS 

• Initial jobless claims rise above 1 million again, after two weeks of declines 
• New York Gov. Cuomo warns NYC restaurants may have to close again in the fall 
• Covid-19 vaccine won't be mandatory in US, says Anthony Fauci 
• Nearly 600 Miami-Dade County Public Schools employees have tested positive for COVID-19 
• How miscommunication and selfishness hampered America’s COVID-19 response 
• New York teachers threaten strike if schools reopen without more COVID-19 testing 
• American Airlines will suspend flights to 15 U.S. cities amid aid debate 
• COVID-19 is now the No. 3 cause of death in the U.S. But testing to find and isolate cases has dropped off 

5. GLOBAL COMMON OPERATING PICTURE 

  

https://www.nbcnews.com/business/economy/initial-jobless-claims-rise-above-1-million-again-after-two-n1237415
https://www.cnbc.com/2020/08/19/new-york-gov-cuomo-warns-nyc-restaurants-may-have-to-close-again-in-the-fall.html
https://timesofindia.indiatimes.com/world/us/covid-19-vaccine-wont-be-mandatory-in-us-says-anthony-fauci/articleshow/77647138.cms
https://www.miamiherald.com/news/local/education/article245091710.html
https://www.usatoday.com/story/news/nation/2020/08/20/us-covid-19-response-how-miscommunication-selfishness-played-role/5610047002/
https://www.reuters.com/article/us-health-coronavirus-usa/new-york-teachers-threaten-strike-if-schools-reopen-without-more-covid-19-testing-idUSKCN25F2IE
https://www.reuters.com/article/us-health-coronavirus-american-airline/american-airlines-will-suspend-flights-to-15-u-s-cities-amid-aid-debate-idUSKBN25G1AW
https://www.ctvnews.ca/health/coronavirus/covid-19-is-now-the-no-3-cause-of-death-in-the-u-s-but-testing-to-find-and-isolate-cases-has-dropped-off-1.5067450
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6. LAW ENFORCEMENT AND CRIME REPORTING 

• Thermal Imaging Camera Detects '200 People' At Illegal UK Lockdown House Party 
• Assaults on officers soared during lockdown, new figures from Met Police reveal 
• NYPD creates Asian Hate Crimes Task Force after spike in verbal, physical assaults amid pandemic 

7. TRAVEL 

• COVID-19 state-level travel restrictions in the US 
• American charged under Quarantine Act amid accusations he ignored pandemic safety rules in Banff 
• Is This The Ultimate Tool For Navigating COVID-19 Air Travel? 

8. SOLUTION AND RESPONSE EFFORTS 

• Facebook funnelling readers towards Covid misinformation - study 
• Surprising COVID-19 side effect: More companies adopt the 4-day workweek 
• Cleared by doctors, but not by the public: After COVID-19, survivors face stigma 
• Kids are bigger coronavirus spreaders than many doctors realized, and here's how schools can lower the risk 

9. MEDICAL INFORMATION  

• Fitbit posts early findings showing its trackers can identify cases of COVID-19 before symptoms take hold 

 

 

 

 

https://news.yahoo.com/thermal-imaging-camera-detects-200-090001479.html
https://www.telegraph.co.uk/news/2020/08/19/assaults-officers-soared-lockdown-new-figures-met-police-reveal/
https://www.usatoday.com/story/news/nation/2020/08/19/nypd-creates-asian-hate-crimes-task-force-amid-racist-attacks/3399014001/
https://bc.ctvnews.ca/covid-19-impact-on-flights-are-you-entitled-to-a-refund-for-cancellations-1.4901763
https://bc.ctvnews.ca/covid-19-impact-on-flights-are-you-entitled-to-a-refund-for-cancellations-1.4901763
https://wanderlog.com/covid-us-state-travel-restrictions
https://www.cbc.ca/news/canada/calgary/u-s-man-charged-with-breaching-pandemic-rules-1.5692421
https://www.forbes.com/sites/gabrielleigh/2020/08/20/is-this-the-ultimate-tool-for-navigating-covid-19-air-travel/#763b11836d69
https://www.theguardian.com/technology/2020/aug/19/facebook-funnelling-readers-towards-covid-misinformation-study
https://www.fastcompany.com/90541283/surprising-covid-19-side-effect-more-companies-adopt-the-4-day-work-week
https://www.nbcnews.com/news/us-news/cleared-doctors-not-public-after-covid-19-survivors-face-stigma-n1237270
https://medicalxpress.com/news/2020-08-kids-bigger-coronavirus-spreaders-doctors.html
https://www.fiercebiotech.com/medtech/fitbit-posts-early-findings-showing-its-trackers-can-identify-cases-covid-19-before
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• Modeling the Onset of Symptoms of COVID-19 
• F.D.A.’s Emergency Approval of Blood Plasma Is Now on Hold 
• Researchers show children are silent spreaders of virus 

10. INTERNATIONAL DATA 

• Germany, Spain record highest daily coronavirus infection rate since April as cases surge across Europe 
• Sweden records highest death tally in 150 years in first half of 2020 
• 'India could surpass US COVID-19 numbers' 
• Brazil sees early signs coronavirus spread is slowing 
• Mexico officials says coronavirus cases are on a 'sustained decline' 

11. ECONOMIC IMPACT  

• World Bank: Covid-19 pushes poorer nations 'from recession to depression' 
• How did the stock market hit record amid COVID-19 fueled recession? What experts say about the rebound 
• These 5 Real Estate Trends Have Emerged From COVID-19 
• Struck by the pandemic, B.C. tech companies keep hiring 
• Working mothers are quitting to take care of their kids, and the US job market may never be the same 

12. CYBER NEWS 

• New data from Microsoft shows how pandemic is accelerating the digital transformation of cyber-security 
• Imperva Research Labs Records Largest DDoS Attacks of the Year as COVID-19 Shutdowns Continue 
• Working from home causes surge in security breaches, staff 'oblivious' to best practices 

 

End Report 

 
 
 
 
 
Please submit feedback to: 

 
 

Scott McGregor, CD, BCom 
Intelligence Manager  
Paladin Risk Solutions Inc.  
C. 604-910-7781  
smcgregor@paladinrisksolutions.com 

  

https://www.frontiersin.org/articles/10.3389/fpubh.2020.00473/full
https://www.nytimes.com/2020/08/19/us/politics/blood-plasma-covid-19.html
https://www.eurekalert.org/pub_releases/2020-08/mgh-rsc081720.php
https://www.cnbc.com/2020/08/20/coronavirus-germany-spain-record-highest-daily-cases-since-april.html
https://www.theguardian.com/world/2020/aug/19/sweden-records-highest-death-tally-in-150-years-in-first-half-of-2020
https://www.aa.com.tr/en/asia-pacific/india-could-surpass-us-covid-19-numbers/1948071
https://nationalpost.com/pmn/health-pmn/brazil-sees-early-signs-coronavirus-spread-is-slowing
https://www.nbcnews.com/news/latino/mexico-officials-says-coronavirus-cases-are-sustained-decline-n1237281
https://www.theguardian.com/business/2020/aug/19/world-bank-calls-for-greater-debt-relief-for-poorer-countries-in-wake-of-covid-19
https://www.usatoday.com/story/money/2020/08/19/stock-market-record-economy-recession-coronavirus-pandemic-recovery/3345090001/
https://www.architecturaldigest.com/story/these-5-real-estate-trends-have-emerged-from-covid-19
https://www.bcbusiness.ca/Struck-by-the-pandemic-BC-tech-companies-keep-hiring
https://www.cnn.com/2020/08/19/economy/women-quitting-work-child-care/index.html
https://www.microsoft.com/security/blog/2020/08/19/microsoft-shows-pandemic-accelerating-transformation-cyber-security/
https://stockhouse.com/news/press-releases/2020/08/20/imperva-research-labs-records-largest-ddos-attacks-of-the-year-as-covid-19
https://www.zdnet.com/article/working-from-home-trend-causes-surge-in-cybersecurity-costs-security-breaches/
mailto:smcgregor@paladinrisksolutions.com
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13. APPENDIX A – Canadian Tracking Information 

 

 
Source: https://www.covid-19canada.com/graphs 

https://www.covid-19canada.com/graphs
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14. APPENDIX B – Phase 1 to 3: Progression on Managing COVID-19 Pandemic 

 

 

 

Source: https://www.oliverwyman.com/our-expertise/insights/2020/apr/getting-back-to-work-responsibly.html 

 

https://www.oliverwyman.com/our-expertise/insights/2020/apr/getting-back-to-work-responsibly.html
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